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3. Strategic framework and WHO resources

4. Implementation 

5. Measurement needs



Good health systems

▪ Focus not only on good health but also on 

helping to improve well-being of life.

▪ Ensure patient safety while delivering 

essential health services.



Universal Health Coverage

▪ All people 

Access to the [safe] health 

services they need, when 

and where they need them, 

without financial hardship

▪ Essential health services

Health promotion to 

prevention, treatment, 

rehabilitation and palliative 

care



WHO Bulletin (August 2017)



Goal of the Challenge

Reduce the level of severe, avoidable harm 

related to medications by 50% over 5 years, globally.

>



Objectives of the Challenge

◼ RAISE awareness of the problems of unsafe medication 

practices and medication errors, and the Challenge as a vehicle 

to address this issue

◼ DEVELOP guidance/ materials/ technologies/ tools to support the 

setting up of safer medication use systems for reducing errors  

◼ BUILD capacities of HCP to reduce the risk of medication-related 

harm through education and training, developing competencies

◼ EMPOWER patients/ families to become actively engaged in 

decisions, ask questions, spot errors, manage their medications

◼ ENGAGE & seek commitment of key stakeholders/ partners/ 

industry to raise awareness of medication-related harm and 

support implementation of the Challenge



The 4 Domains of the Strategic Framework



Health care Professionals



For further information, please visit https://www.who.int/initiatives/medication-without-harm.

https://www.who.int/initiatives/medication-without-harm


Early priority actions

1. Transitions of care

2. Polypharmacy

3. High-risk situations

Admission

Discharge
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2. Strategic Framework of the Global Patient Safety Challenge. Geneva: World Health Organization, 2018.



Technical reports



Relationship between medication errors 

and adverse drug events

Medication error

“Any preventable event that may cause or lead to inappropriate medication use or 

patient harm while the medication is in the control of the health care professional, 

patient, or consumer.”

Medication Safety in Transitions of Care. Geneva: World Health Organization; 2019.



Implementation at different levels

Global

National

Sub-national

Facilities



National level implementation

Political commitment & 

public awareness

Coordination 

mechanisms
Advisory & 

technical groups

Stakeholder mapping 

& engagement

Situational analysis



Development of a national action plan

Conceptual 

framework

Activity 

work plan

Monitoring & 

evaluation



Measurement needs of the Challenge

What process & outcome are 
we monitoring & evaluating

How do we 
deliver these 

services

How do we 
organize our  

care transition 
services towards 
patient-centered 

care

What are the 
[drug safety] 

services that we 
deliver



Grazie!


